A
0

-

Starlowct

BROADBAND SERVICES

WI-FI at the FAIR- 2012

(1) LOCATE OUR WIRELESS NETWORK WITH YOUR WIRELESS-READY LAPTOP
OR COMPUTER.

Note: Some computers may automatically find our login page while attempting to connect to the Internet, while
others may need to select our Network from the list of available networks found by their computer. (NW FAIR)

(2) CHOOSE YOUR PACKAGE:

@ One-Week Service $39.95 (USD) Use the service for (7) days from the first login. You have (7) days from when
you login to use to service before your user name & password expire.

@ Daily Plan- 24 hours of Usage: $10.95 (USD)

Use the service for 24 hours. You have 24 hours from when you first login to use to service before your user name &
password expire.

(3) CREATE AN ACCOUNT

Use your MasterCard, Visa or American Express card to pay for your selected Package, and create
lmriRIEN] your personal user name & password. After successfully completing your purchase, you may login
— CEELSE and select a web site of your choice in your browser. You may continue to login each day that is part
VISA  coes j of your package by going straight to the login area of the StarTouch/NW Fair entry Web page.
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NOTE: Your computer must be "wireless ready" to use our system with a wireless device in your laptop
or computer. Please contact our technical support department if you have questions about your
computer's compatibility.

The Wi-fi service at the Fairgrounds is considered "best effort" and is not guaranteed to be suitable for
all functions such as video and audio streaming, VPN's, and any other type of specialty usage. Many
things affect a user's ability to connect or obtain optimal speeds including the strength of the computer's
wireless cards, and location within the fairgrounds and general surroundings.

For mission-critical applications please contact StarTouch technical staff in advance for a consultation
and any special arrangements that may be necessary to provide a dedicated connection for your use.
Additional fees will apply.

Technical assistance is available Monday-Friday 8:30 a.m. to 8:00 p.m.

(weekend support also available during major Fairground events)

CALL 1-888-733-0203




